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NEWS from CPSC
U.S. Consumer Product Safety Commission
Office of Information and Public Affairs Washington, DC 20207 

FOR IMMEDIATE RELEASE
April 23, 2009
Release #09-199 

Firm's Recall Hotline: (866) 927-4810
CPSC Recall Hotline: (800) 638-2772
CPSC Media Contact: (301) 504-7908

Toaster Oven/Broilers Recalled by Haier America Due to Burn or Electrical 
Shock Hazard

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in cooperation 
with the firm named below, today announced a voluntary recall of the following 
consumer product. Consumers should stop using recalled products immediately 
unless otherwise instructed. 

Name of Product: Toaster Oven/Broilers

Units: About 106,000

Importer: Haier America Trading L.L.C., of New York, N.Y.

Manufacturer: Lun Dar Electric Ind. Ltd., of Taiwan

Hazard: Electrical connections in the toaster oven/broilers can become loose, 
posing electrical shock and burn hazards.

Incidents/Injuries: Haier America has received two reports of minor burns and 
one report of a minor electrical shock to consumers, and one report of minor 
property damage.

Description: This recall involves toaster oven/broilers with model number 
RTO1400SS. The units are stainless steel and black plastic. "Haier" is printed 
on the front and the model number is printed on a label on the back of the 
toaster oven/broilers.

Sold at: Mass merchandisers and specialty retailers nationwide from September 
2006 through January 2009 for approximately $20 to $40.

Manufactured in: China

Remedy: Consumers should immediately stop using the recalled toaster 
oven/broilers and contact Haier America to receive a free replacement toaster 
oven/broiler.

Consumer Contact: For additional information, contact Haier America at (866) 
927-4810 anytime, or visit the firm's Web site at www.haieramerica.com

To see this recall on CPSC's web site, including a picture of the recalled 
product, please go to:
http://www.cpsc.gov/cpscpub/prerel/prhtml09/09199.html

********************************************************

CPSC is still interested in receiving incident or injury reports that are 
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either directly related to this product recall or involve a different hazard 
with the same product. Please tell us about it: 
https://www.cpsc.gov/cgibin/incident.aspx

The U.S. Consumer Product Safety Commission is charged with protecting the 
public from unreasonable risks of serious injury or death from thousands of 
types of consumer products under the agency's jurisdiction. The CPSC is 
committed to protecting consumers and families from products that pose a fire, 
electrical, chemical, or mechanical hazard or can injure children. The CPSC's 
work to ensure the safety of consumer products - such as toys, cribs, power 
tools, cigarette lighters, and household chemicals - contributed significantly 
to the 30 percent decline in the rate of deaths and injuries associated with 
consumer products over the past 30 years.

To report a dangerous product or a product-related injury, call CPSC's hotline 
at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270. To join a CPSC 
email subscription list, please go to www.cpsc.gov/cpsclist.aspx. Consumers 
can obtain this release and recall information at CPSC's Web site at 
www.cpsc.gov. 

-----------------------------

You are currently subscribed to the email list "all" as: 
theller@mammothlakesfd.com

To unsubscribe, please do one of the following:
(1) go to https://www.cpsc.gov/cpsclist.aspx and use the on-line form
(2) send a blank email to leave-615058-
419855.073d98dca4d8c9fd3917642ead320d9a@list.cpsc.gov

You can also go to https://www.cpsc.gov/cpsclist.aspx to change your 
subscription, or unsubscribe an old address and subscribe a new one.

This message is from the U.S. Consumer Product Safety Commission, an 
independent federal regulatory agency, located at 4330 East West Highway, 
Bethesda, MD 20814  Toll-free hotline: (800) 638-2772

Thank you.
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